
Schools & Sports Groups 

Accommodation  

Information 2013 

Thank you for your interest in  

Lake Taupo TOP 10 Holiday Resort hosting your Group. 

 

 This package should contains all the information you will need to make a  

booking enquiry with us, but please do not hesitate to contact us should you have any queries. 

 

 Accommodation Options and Pricing 

 Frequentley Asked Questions and Answers 

 Resort Facilities information 

 Local Attractions for team building 

 Conditions of Stay 

Please have a read through all the information provided and if you have any questions, please e-mail of-

fice@taupotop10.co.nz  or call 800-332-121. Attached is a Booking Enquiry Form, please fill it in and we 

will provide you with a comprehensive quote to accommodate your Group. 

We look forward to hearing from you! 

 

Kind Regards, 

The Team at Lake Taupo TOP 10 Holiday Resort. 

mailto:office@taupotop10.co.nz
mailto:office@taupotop10.co.nz


Accommodation Options and Pricing 

Minimum Stay may apply - Please Check when Booking or Enquiring. 

1 X WIMBLEDON COTTAGE (#107) Three Bedrooms - Sleeps 6             (1 only) 

Two Super King Beds & two Single Beds  

All beds are fully made with linen/bedding & Electric blankets - Guests bring own pool towels 

Kitchen - Dish washer, Hot plates, microwave & fridge/freezer, jug & toaster & Coffee machine 

Bathroom - Bath/Shower, toilet, hairdryer, heated towel rail & towels - Iron & ironing board 

Living - SKY TV 42” LCD TV & DVD player, stereo, heater,  

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$287.00 - $373.00 (4pax) 

Extras : $30.00 

6 X TWO BEDROOM MOTEL (#101-106) Two Bedrooms - Sleeps 4 

Queen Bed & two single beds  

All beds are fully made with linen/bedding & Electric blankets - Guests bring own pool towels 

Kitchen - Dishwasher, Hot plates, microwave & fridge/freezer, jug & toaster 

Bathroom - Shower, toilet, hairdryer, heated towel rail & towels - Iron & ironing board.  

Living - SKY TV 32” LCD TV & DVD player, heat pump/air conditioner 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$171.00 - $237.00 (2pax) 

Extras : Adult - $25.00 

 Child - $20.00 

6 X COTTAGE MOTEL (#51-56) Two Bedrooms - Sleeps 6 

Queen Bed, 2 singles & a set of bunks  

All beds are fully made with linen/bedding & Electric blankets - Guests bring own pool towels 

Kitchen - Dishwasher, Hot plates, microwave & fridge/freezer, jug & toaster 

Bathroom - Shower, toilet, hairdryer, heated towel rail & towels - Iron & ironing board 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$160.00 - $225.00 (2Pax) 

Extras : Adult - $25.00 

 Child - $20.00 



Accommodation Options and Pricing 

Minimum Stay may apply - Please Check when Booking or Enquiring. 

5 X STUDIO MOTEL (#91-95)   One Room Open Plan - Sleeps 4 

Queen Bed - with either a set bunks or Single bed with single pull out  or  two singles 

All beds are fully made with linen/bedding - Guests bring own pool towels 

Kitchen - Hot plates, microwave, fridge/freezer, jug & toaster 

Bathroom - Shower, toilet, hairdryer, heated towel rail & towels - Iron & ironing board 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$151.00 - $216.00 (2 pax) 

Extras : Adult - $25.00 

 Child - $20.00 

2 X SELF CONTAINED 10 (#18 & 44) Two Rooms - Sleeps 10 

King bed & four sets of bunks (King can be split into two singles - prior notice required)  

King Bed made - Linen/bedding supplied for single beds. Guests bring own pool towels. 

SKY TV LCD TV, heat pump/air conditioner  

Kitchen - Hot plates, microwave & fridge/freezer, jug & toaster 

Bathroom - Shower, toilet, hairdryer, heated towel rails & towels 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$143.00 - $207.00 (2 pax) 

Extras : Adult - $25.00 

 Child - $20.00 

3 X SELF CONTAINED 6 (#19-21) Two Rooms - Sleeps 6 

King bed & two sets of bunks (King can be split into two singles - prior notice required) 

King Bed made. Linen/bedding supplied for single beds. Guests bring own pool towels. 

SKY TV 23” LCD TV, heat pump/air conditioner 

Kitchenette - Fridge/freezer, sink microwave, Jug & toaster  

Guests use communal kitchen or BBQ for cooking   

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$143.00 - $207.00 (2Pax) 

Extras : Adult - $25.00 

 Child - $20.00 
~ Self Contained 10 ~ 

~ Self Contained 10 ~ 



Accommodation Options and Pricing 

Minimum Stay may apply - Please Check when Booking or Enquiring. 

10 X ENSUITE (#22-31)  One Room - Sleeps 5 

Double bed with bunk over & set of bunks - Linen/bedding supplied for all beds  
heat pump/air conditioner, sink, fridge, microwave, crockery, cutlery, jug, toaster & teapot.   
Kitchenette - small fridge, sink, microwave, Jug & toaster 

Guests use communal kitchen or BBQ for cooking  

Bathroom - Shower, toilet, heated towel rail &towels. Guests bring own pool towels. 

3 X DELUXE CABIN 10 (#16-18)   Two Rooms - Sleeps 10   BYO Towels or Hire 

King bed & four sets of bunks (King can be split into two singles - prior notice required)  

King Bed made - Linen/bedding supplied for single beds. Guests bring own shower/pool towels. 

LCD TV, heat pump/air conditioner  

Kitchenette - Fridge/freezer, sink, microwave, Jug & toaster 

Guests use communal kitchen or BBQ for cooking 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$120.00 $182.00 (2Pax) 

Extras : Adult - $25.00 

 Child - $20.00 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$112.00 - $159.00 (2 pax) 

Extras : Adult - $25.00 

 Child - $20.00 

3 X DELUXE CABIN 6 (#11-13) One Room - Sleeps 6   BYO Towels or Hire 

King bed & two sets of bunks (King can be split into two singles - prior notice required) 

King Bed made - Linen/bedding supplied for single beds. Guests bring own shower/pool tow-

els.LCD TV, heat pump/air conditioner 

Kitchenette - small fridge, sink, microwave, Jug & toaster 

Guests use communal kitchen or BBQ for cooking 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$107.00 $154.00 (2Pax) 

Extras : Adult - $25.00 

 Child - $20.00 



Accommodation Options and Pricing 

Minimum Stay may apply - Please Check when Booking or Enquiring. 

2 X STANDARD CABIN (#1-2)  One Room - Sleeps 6   BYO Towels or Hire 
Queen Bed & two sets of bunks - Queen Bed made - linen/bedding supplied for single beds  

Guests bring own shower/pool towels. 

Small fridge, jug, toaster - (NO sink or water in unit) 

No Bathroom Guests use communal toilets & showers with under floor heating. 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

$86.00 - $125.00 (2 pax) 

Extras : Adult - $25.00 

 Child - $20.00 

Power Sites : All sites have fresh water taps (Drinking water) and grey water waste disposal only. 

Power plug in with a RCD lead and all Power points have a trip switch at each plug in. On average 

sites are 8 x 9 in size. 

We have two modern communal kitchen’s and bathroom facility blocks with under floor heating in 

bathroom’s. 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

Adult - $23.00 - $27.00 

Child - $12.00 - $17.00 

Per Person, Per Night 

Non Power Sites : There are plenty of great spots on site to put up your tent or to park up the 

caravan or campervan. No-powered sites are basic so no fresh water tap or grey water waste, just 

your patch of grass. 

We have two modern communal kitchen’s and bathroom facility blocks with under floor heating in 

bathroom’s. 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

Adult - $19.00 - $26.00 

Child - $11.00 - $16.00 

Per Person, Per Night 

Dinosaur Valley Non Power : This is an unallocated area for tents to be set up, so find an area and set 

up camp, this is the old fashion way of camping where there is no power and very little light. 

We have two modern communal kitchen and bathroom facility blocks with under floor heating in bathroom. 

Price Indication: 

Traiff current untill 31/08/13 

(Depending on Season) 

Adult - $14.00 - $26.00 

Child - $11.00 - $16.00 

Per Person, Per Night 



Conference Centre - Available Facilities: 

 Room Size 10.5m x 10.5m 

 Set up as required 

 Tea and Coffee 

 Tables and Chairs 

 Crockery and Cutlery 

 Wireless Multimedia Projector &  Drop Down Screen 

 Wireless Internet Access 

 White Board 

 Full Audio Surround Sound 

 Wireless handheld and Lapel Microphone 

 Full audio facilities 

Conference Configuration’s 

Set up style No’s 
  Theatre / Cinema / Lecture 80 
  Board Room 40 
  Workshop / Classroom 50 

  Presentation / U shape 35 

Miscellaneous Services: 

Printing (B & W) - $0.20 per page Faxing  - $0.50 per page 

Printing (Colour)  - $0.50 per page Email/Scans - $0.50 Email/Scan 





Resort Facilites and Local Attractions 

Resort Facilities  

 3 BBQ Areas - FREE Gas BBQ use for guests. 

 Cot & High Chair Hire  

 TV room with SKY TV on 42" TV  

 Secure boat and caravan storage  

 Three laundry facilities  

 Two modern campers kitchen and ablutions 

with FREE Showers for guests 

 Family and access bathrooms for campers  

 Babies’ bathrooms – kids love the walrus!  

 Under-floor heating in Communal Facilities  

 Conference and events room  

 Shop on site  

 Book ahead service to other Top 10 Parks  

 2 card phones onsite  

 Tour Booking Desk  

 Top 10 Club Card sales and enhancements  

 Tongariro Alpine Crossing bus pick up  

Entertainment Facilities  
 
 FREE GUEST USE OF OUR - 18 metre thermally 

heated pool (FREE for our guests)  

 Spring Mobiles  

 Largest Jumping Pillow in New Zealand  

 Adventure playground  

 Beach volleyball  

 2 trampolines   

 Basketball goal  

 Family movie night (26 December to end of Jan-

uary)  
 Petanque / bocce, chess and checkers  

 SKY TV in all our Park Motels  

 Wireless internet / email  

 Three and four wheeler pedal go karts for hire  

 2 tennis courts with night lights (Bring your own 

rackets and balls or hire)  
 DVD's for hire  

 Games room with air hockey and foosball  

 Shades sails in Jumping Pillow and pool area  



Resort Facilites and Local Attractions 

Jet boating  
Jet boat to one of New Zealand's most visited attractions or best geothermal reserves. Experience the thrill 
of real white water jet boating on New Zealand's largest commercially jet boat-able rapids. 360 degree 
spins, exhilarating power and adrenaline to burn, combined with amazing scenery, makes jet boating in 
Taupo something you will never forget. Please allow one hour for this activity.  
 

Skydiving  
Jump out of a plane at up to 15,000 feet and experience the incomparable exhilaration of free falling. Reach 
speeds in excess of 200kmph, with over one minute freefall. Then glide back down to earth with a spectacu-
lar parachute ride over the stunning background of the Lake Taupo region and the volcanoes of the Ton-
gariro World Heritage Park. On a clear day it is possible to see both coasts of New Zealand's North Island, 
with a 15,000 feet tandem skydive. Please allow three hours for this activity.  
 

Trout Fishing  
Since the introduction of the rainbow and brown trout in the 1890's the Taupo region has become world 
renowned for its large numbers of hard fighting fish. We also have some of the best back country wilder-
ness fly fishing in the world for both rainbow and brown trout. Taupo is a wild fishery with no stocking, so 
you can fish 365 days a year. Take a charter boat out on the lake, or spend a day fly fishing at various local 
rivers, with an experienced local guide. There is no other way to taste Taupo trout, as you cannot buy it in 
the shops and restaurants. This Taupo activity requires at least two hours and up to one day.  
 

Walks  
The Tongariro Alpine Crossing is described as the best one day walk in New Zealand. Book your bus pick up 
at reception. Experience this amazing walk through exceptional volcanic mountain scenery, and then unwind 
when you get back, in our free thermally heated swimming pool. Guided walks are also available through 
Pureora Forest Park - described as one of the finest rainforests in the world, or walk to the Huka Falls 
from Lake Taupo TOP 10 Holiday Resort. This Taupo activity requires at least two hours and up to one day.  
 

Scenic Flights  
See the best of our region from the air! Taupo has a range of scenic helicopter flights available from 10 
minutes to over 2 hours. Most include landings in either alpine or geothermal locations. We have many 
activities available as well, which include heli-lunches, wine tasting, heli-fishing and hunting or heli-golf 
excursions. Trips are also available, including, heli-quad, heli-biking and the Taupo Motorsport Park. Alterna-
tively, take the floatplane out on a thermal volcanic safari. We can also book trips to White Island, New 
Zealand's only active marine volcano. Please allow two hours for this activity.  
 

Maori Culture  
“Simply the finest authentic Maori experience available, anywhere.” An unforgettable food and wilderness 
experience unparalled elsewhere. Explore the tranquil sub-alpine homeland of the Tuwharetoa Iwi with a 
native guide, including exclusive access to a magnificent native wilderness, with unspoilt views and breath-
taking natural beauty. Learn about the land, history and significance of Maori kai (food), including a deli-
cious hangi feast using authentic Maori gathering techniques and cooking methods. Email at least one week 
in advance to reserve this trip. This activity requires one day.  
 

White Water Rafting  
Experience the thrills of white water rafting while travelling through isolated New Zealand wilderness. Trips 
are available for all skill levels, from the novice to the expert, and we have family floats available as well. 
Raft New Zealand’s premier half day Grade 5 white water – a trip for the serious thrill seeker – with steep 
drops, rocks and waves. The most popular trip is the Rangitaiki, Grade 3-4, with two hours of fast flowing 
action through the heavily wooded Kaingaroa Forest. Or cruise through the full filled rapids and boulder 
gardens of the Tongariro – Grade 3. Please allow a full day for this activity.  

http://www.taupotop10.co.nz/Welcome-to-Lake-Taupo-TOP-10-Holiday-Resort/Welcome-to-Lake-Taupo-Top-10-Holiday-Resort_IDL=2_IDT=3455_ID=20147_.html


Resort Facilites and Local Attractions 
 

Mountain Biking  
Ride New Zealand’s most remote downhill mountain bike trail and downhill 2500ft, through the stun-
ning alpine landscape of the Kaimanawa Ranges, through 10km of purpose built track. The 42nd Trav-
erse is one of the most popular mountain bike rides in the North Island. You will experience brilliant 
biking on old logging tracks, through remote native bush. Or try the 17km downhill that is the Fishers 
Track, which includes awesome panoramic views, native bush and farmland. This activity requires at 
least one hour and up to one day.  

 

Quad Bike Combo  
Keep the challenges coming with Taupo’s Motorsport Park, Taupo Quad Adventures and HeliPro Heli-
copters. Drive a formula challenge single-seater or take out your choice of V8 supercar for a lap on 
the Taupo Track. There’s no arguing between Holden and Ford here, we’ve got a choice of both! Tau-
po Quad Adventures features a range of exciting (and muddy) tracks designed for all experience lev-
els, through stunning New Zealand native bush. Full transport, including transfers to and from our 
Taupo holiday park, are provided by HeliPro Helicopters, giving you a chance to enjoy some of the 
scenic wonders Taupo has to offer. This activity requires at least two hours and up to one day.  

 

Kayaking  
With Australasia’s biggest freshwater lake and New Zealand's biggest river, combined with untouched 

native bush and fantastic views, kayaking is a must do activity while staying in Taupo. Take a guided 

kayak trip out to the Maori Rock Carvings, out to Lake Taupo’s Northern and Western Bays and down 

the mighty Waikato River. We also have thermal adventures available where you can kayak to Orakei 

Korako, explore the Hidden Valley thermal area, including geysers, boiling mud and silica terrace. 

Cook your own lunch using geothermal water! This activity requires at least two hours and up to one 

day.  

 

Bungy 
Are you an adrenaline junky, in need of a quick fix? Taupo features New Zealand’s highest water 

touch bungy jump, located 47m over the crystal clear waters of the Waikato River. Feel the fear and 

do it anyway with Taupo’s exhilarating high ropes course. Giant Swing not enough? Try the Trapeze 

and the High Log in Rock N Rope’s awesome adrenaline combo.  

 

Scenic Cruises  
Take the Sunday Brunch Cruise with the Barbary or visit the Maori Rock Carvings with the Ernest 

Kemp, a replica steamboat. Cruises are also available along New Zealand's longest river, to New Zea-

land's biggest waterfall, with a Huka Falls River Cruise.  



FAQ 

 

Q: Do you have Pots, Pans, crockery and cutlery in the communal Kitchen? 

A: No, hoever if you require them you are able to hire them from Reception and no charge just a bond. 

  

Q: Is there space for our group to sit and eat and have meetings? 

A: We have a Conference Centre we can hire out and set up as required. Information on this is included in 
this Pack. 

 

Q: Is there  an area we the group can eat together without having to hire the Conference Centre? 

A: Will just be the communal area which is located outside by the BBQ’s. 

 

Q: The $250 refundalbe group bond is that a requirement? 

A: So either a $250 group bond is to be paid or a Credit card hold must be provided for security on the rooms. 



Conditions Of Stay 
Please find all the information below pertaining to hosting your Group at the Lake Taupo TOP 10 Holiday Reosrt, and if you have any 

questions prior to your enquiry please do not hesitate to contact us. 

Deposit Policy 

A deposit of the first night stay is required for all bookings. The Conference Centre booking requires a Credit Card hold. 

Cancellation 

Cancellation of Reservation will be treated the same as our normal cancellation policy : 

 No refund will apply for cancellations within 14 days of arrival. 

 Cancellations outside 15 days of arrival will be refunded less $20 handling fee per site/room cancelled. 

Arrival/Departure 

 Check in time is no earlier than 2pm. Please advise approximate time of arrival. (Unless authorised) 

 Check out time is 10am. Please check with reception if you require a late check out if avialble a $60 fee will apply. 

Catering 

No out side catering is allowed, unless it is self catering. We can quote on catering if there is a specific request our caterer is very 

flexible and can set a menu to accommodate your needs, we will get a price for you if you wish to do this.  

Conference Centre 

No noise after 10pm. Please clean as you go.  

Health and Safety 

Ensure a member of your team has been oppointed as the Health and Safety Warden and they familiarise themselves with the emer-

gency procedures and well as where the local Hospital and Medical Centre is. 

Noise and Stereos 

No noise between 10pm - 7am. This is strictly enforced to ensure all guest have a plesent stay. We expect common sense and consid-

eration to be shown at all times to everyone at the Resort. Management reserves the right to refuse admission to any person and to 

remove from the resort any person, who in their opinion does not conduct themselves in a decent and resonable manner. 

Supervison of Students/ Team memebrs 

Supervision of delegates and their behaviour is resonsibitly of the Group not the Resort Staff. No smoking or drinking in Conference 

Centre. The contact/ person in charge of the group is to monitor group members/students and are to make the Resort staff aware 

which unit they are staying in so that if any issues accur they can be contacted immediately.  

Alcohol 

All alcohol is to be consumed in your unit without disturbacnce to other guests. No excess drinking or parties are permitted. Alcohol is 

not permitted around the grounds, communal buildings and pool area. No underage drinking, if any students or team players found 

drinking immediate contact with police will accur. 



Conditions Of Stay Continued 

Maintenace and Damage 

To help with our maintanece please notify us of any breakages, spills or faulty equipment. We have a Smoke free policy in our resort 

so please “NO SMOKING” in all our accommodation units and buildings. Managaement will charge additional costs to your credit card 

for damages and/or additional cleaning for smoky or excessively dirty rooms. Please leave your dishes clean and dry and remove rub-

bish. 

Security Gates: 

The Resort security gates are operational 24 hours with the personal PIN, card or fob that’s guests are issued upon arrival. Vechicle 

access to the Resort is limited to registered guests only. Vistitors must be parked outside the Resort entrance and registers at the 

Reception before entering the Resort. Tailgating will incur a $30 exit fee. 

Tariff/Prices: 

Tariffs and prices are reviewed annually. Please be aware prices may change when booking in advance from one season to the next. 

Prices indicated in this information package are vaild till 31st August 2013. 

Phone calls: 

Our rooms do not have telephones. The Resort has two payphones onsite and phone cards are avialble for purchase at the reception. 

Wireless Internet 

The Resort has wireless internet covering the entire property. Charges vary depending on the length of time required. There are also 

4 internet kiosks located in our TV room. These have skype capability.   

 

 

 




