
COMPLAINTS FORM 
 
 
Taupo Kayaking Adventures strives to provide excellent customer service. We undertake to investigate 
the complaint fully and respond to the complainant within seven working days as to an appropriate 
course of action. 

 

Name of Complainant:  

Address:  

Contact Phone Number:  

Subject of Complaint:  

Circumstances of Complaint & Parties Involved (including sub-contractors): 

 

 

 

 

 

 

 

 

 

 

 
 
 
Date Received:  __________________________              Signed:  ____________________________ 
 
 


